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THE INFLIGHT LAB

THE INFLIGHT LAB

THANK YOU FOR BEING HERE

You're one of a small group of airline professionals who've given two days to think
seriously about inflight food, beverage, and the onboard experience. This is not a
conference. There are no booths, and nobody is going to try to sell you anything.

OUR PHILOSOPHY

What you will find is a room full of peers who share the same challenges, a program
built directly from what you told us mattered, and enough hands on sessions to make
sure you leave with something real.

A FEW THINGS TO KNOW

Every session is designed for participation, where possible. Alongside airline attendees, a

number of industry partners are joining us. All partners are here by invitation. There are
Nno sales pitches allowed.
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Inflight Feed

Nik Loukas founded Inflight Feed in 2011 after a career that took him from an
onboard manager to inflight catering management, cabin crew training and
implementing inflight technology solutions across multiple airlines.

For the past 15 years he has travelled the world reviewing and benchmarking
inflight service, and his work has been featured by CNN Travel, The New York
Times, and BBC World News.

The Inflight Lab is his initiative, a small, focused workshop format built for
airline professionals who want real conversations about food, beverages and
the onboard experience.
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